
BRIDGING THE GAP 

 
 

FREQUENTLY ASKED QUESTION 
 

 

A. ABOUT THE TRAINING:  
 

1. Where is this program recognized?  

- Bridging The Gap is a Professional development course created by The Cross Cultural Health 

Care Program, approved by National Board of Medical Interpreters. So the certificate you 

acquire at the end of the training will be recognized nationally.  

 

 

2/ What does the program include?  

- The training includes:  

  

 Basic interpreting skills.  

 Codes of ethics.  

 Integrated medical terminology, anatomy, and physiology. 

 Interpreting in mental health. (64 hrs) 

 Information on health care systems.  

 Culture in interpreting.  

 Communication skills for advocacy. 

 Professional development.  

 

 

3. Does this certification need to be renewed?  
- No, it does not need to be renewed. 

 

 

 

 

 



 

4. What are the fees overall?  

Current Course fee (updated March 2020) 
- 40hours: $550 

- 64hours: $725 

- Course fee includes all textbook and glossary.   

 

 

5. Where can I work after completing the program? 
- You can apply with any interpreting agency in Colorado as well as other agencies in other state 

since the certificate to successful completion of Bridging The Gap training is recognized 

nationally.  

 

 

6. If I don't have any medical background, can I attend the training?  
- Yes, you can. There is no experience required to attend the training.  

 

7. What is the difference between 40 hours training and 64 hours training? 

- 40 hours – includes training on interpreting techniques on Medical setting with overview of 

Medical terminology.  

  

-64 hours - includes training on interpreting techniques on Medical setting with overview of 

Medical terminology + an extension of interpreting techniques in Mental Health setting with 

extra info about national certification program and terminology of both mental health and 

medical field. 

 

 

8. Does 40 hours meet CCHI certification training requirement.? 

Right now to apply for National Certification Exam, a certificate from a nationally recognized 

training is needed. Total required hours are 40 hours as of right now. So yes, certificate from 40 

hours training does meet CCHI certification training requirement. 

 

 

 

 

 

 

 

 



B. LANGUAGE PROFICIENCY PROOF: 
 

1. What is accepted as proof of language proficiency?  

Language proficiency proof needs to be provided for English and your target language.  

Proof could be: 

- Copy of high school diploma 

-  GED certificate 

- University/College degree from a school using the assessed language(s) 

- College/University Transcript.  

- 5 or more years of verified professional experience working in the language(s) being 

assessed.  

- State or federal court interpreter certification 

- Oral language exam results with scores equivalent to mid level/intermediate or higher. 

 

 If you have other certificate/document that is not listed here and not sure if it is accepted 

as proof of proficiency, please email a copy of that document to tsukkynguyen@apdc.org. 

Email will be responded within 1-2 days.  

  

 

2. How many proof/certificate do I need to send?  

- We only need one for English and one for your target language.  

 

 

 3. What if I do not have proof of language proficiency to send in?  

- If applicants do not have any prior proof of language proficiency, the registration process will 

include a speaking and listening assessment conducted over the phone. These are scheduled 

through ALTA Language Services at a time that is convenient for the applicant. Once a language 

assessment is scheduled, the applicant will receive a phone number to call and instructions to 

begin the assessment, which is approximately 20-25 minutes long. The maximum possible score 

is 12; a 9 or higher is required for admission. 

 

4. How do we schedule a proficiency test?  

- You can schedule by email your availability to tsukkynguyen@apdc.org Let us know you 

are taking the test for as Bridging The Gap participant to receive the discounted rate for 

testing.  
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